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Heat, poor infra derail maiden
Fri public transport day in BKC

Team TOI

Mumbai: Mumbaikars offe-
red a tepid, reluctant respon-
seto MMRDA's maiden Public
Transport Day initiative in
Bandra-Kurla Complex (BKC)
on Friday.

The scorching summer
heat, anaemic bus frequency,
rogue auto drivers, and the
daunting prospect of walking
akmortwotothenearestrail-
way station appeared to be a
foolhardy adventure for India
Inc. In fact, the prospect of
crowds increasing in buses
and trains in the wake of the
govt advisory was a real thre-
at. As aresult, there was neit-
her a significant visible re-
duction in traffic congestion
nor a noticeable increase in
public transport usage com-
pared to atypical weekday.

While several organisa-
tions issued advisories encou-
raging employees to use pub-
lic transport and Cityflo en-
hanced feeder bus services,
on-ground conditions remai-
ned unchanged.

Traffic police said the volu-
me of vehicles plying in BKC
did appear 15-20% lesser on
Friday morning, but by eve-
ning, it was back tonormal.

TOIreportersvisited BKC
intheafternoonandagaindu-
ring evening peak hour. The
campaign appeared to gain li-
mited traction. Motorists con-
tinued to use private vehicles.
Madhvi Andhare, who works
at Nivoda, was bluntaboutnot
participating: “(Iwould consi-
der) Public transport only if
my driver is not available. You
have issues all around in BKC
regardless of theday.”

In fact, those who do use
public transport described
Friday as particularly punis-
hing. Kiran Patil of Cushman
& Wakefield, a frequent public
transport user, said he had be-
en waiting 15 minutes for an
auto to Powai, which usually
takes five minutes. “A share-
auto costs Rs 50 on a regular
day, but after 5pm, it goes over
Rs 100,” he noted. Surge pri-
cing emerged as a recurring
grievance. Onecommutersaid
he pays about Rs 200 for a ride
home to Ghatkopar, compared
tounderRs100inthemorning.
Another, living just 3.5 km
from BKC, typically pays Rs
250, a fare inflated further du-
ringpeak hours. Passengersat
crowded bus stops complained
of having waited from 30 mi-
nutes toa whole hour.

File pic

CHAOS ON
BKC ROADS

The 19-hectare Bandra-Kurla Complex

20km

B 170,000

roadsinBKc cars using BKC
roads daily

COMMUTE TO BIZ DISTRICT FULL OF HURDLES

17Lsqm 200

Available No. of buildings
office area (approx)

~—— Access points ——

i O D (i
p goviofl 1 West: Kala Nagar junction, Underground Metro
Stock Exchange, Securities and Exchange | Government Colony road, Line 3 or Aqua Line
Board of India, Bharat Diamond Bourse, near Asian Heart Hospital has one station at
and also the US consulate East: LBS Road, CST Road, ITO junction
BKC-Chunabhatti connector ;
Govt Offices: Reserve Bank of India, MMRDA e e ot
head office, Provident Fund office, Family Court  TRAIN ) P 9
’ S 5 Western Rly: Bandra station, || Nagar-Bandra-
Private Institutions: Bharat Diamond Bourse, Mankhurd Metro 2B
o auto and bus from there NKNUr s
ICICI Bank, NABARD, Citibank to BKC 4 will be in BKC:
Entertainment & Recreation: Mumbai Cricket Central Rly/Harbour Line: MMRDA, Income-
Association, Jio World Drive, Jio Garden, Nita Kurla station, autos and bus || Tax Office, ILFS,
Mukesh Ambani Cultural Centre ,_from there to BKC y \MTNL Metro y

The G Block members’ as-
sociation is partnering the
Friday initiative. A senior ex:
ecutive from an infrastructu
re finance company said, “We
shifted our working days t
Monday, Wednesday and
Thursday. We will evaluate
this experiment and take a de-
cision inafew weeks.” :

MMRDA has thanked the
diamond merchants of Bha-
rat Diamond Bourse for sup-
porting its initiative. Ashok
Gajera, owner of Laxmi Dia-
monds, claimed the number
of private vehicles entering
BKC was down by around
40%. “There were definitely
fewer cars,” he said. However,
security figures showed the
entry of cars in BDB was
down by 10%. Some diamond
merchants dismissed the ex-
ercise as a publicity stunt, qu-
estioning why the responsibi-
lity was on citizens, while po-
litical convoys continued to
occupy significant road spa-

ce. “We had the same traffic
jams today,” said diamantaire
Mehul Shah.

Interestingly, several lar-
ge events were underway in
the business district. A major
SAP users’ conference at the
Jio World Convention Centre
had reportedly drawn around
10,000 invitees. At the same ti-
me, the diamond industry
was hosting international vi-
sitors, including a delegation
from Italy and the Mayor of
Antwerp. Most attendees tra-
velled by private vehicles.

Social media users de-
manded improved discipline.
Pratik Shinde posted on X, “At
Tilak Nagar station today aro-
und 9:30 am, an auto driver re-
fused to operate by the meter
and demanded Rs 300 to BKC.
When asked to use the meter,
he refused and instead de-
manded Rs 200 per person for
a shared ride.” Activist Zoru
Bhathena said, “Re-opening
Sion Station Road bridge is

the only thing that will help
decongest BKC traffic. Eve-
rythingelseisjusttime-pass.”
Yet an oasis of support did
surface. Privatebusservice Ci-
tyflo doubled its capacity duri-
ng peak-hour on Aqua Line
Metro feeder loops from 3 to 6,
said an MMRCL spokespers-
on. Organisations like Insura-
nce Institute of India, Naman
Group, SEBI, SIDBI, and Tata
Communications issued inter-
nal circulars to employees. Ce-
ntral govt offices, Trident and
GBlockmembersdidlikewise.
An MMRDA spokesperson sa-
id, “All our employees came by
public transport today.” San-
jay Mukherjee, metropolitan
commissioner, MMRDA, than-
ked corporates and individu-
als for the “positive response”
and hoped that numbers wo-

uld grow next Friday.
(Inputs by Somit Sen,
Vaibhavi Kumari, Hemali
Chhapia, Nitasha Natu &
Manthan Mehta)




